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Granting Proxy Access via MyiHChart

You can grant access to your MyiHChart to a friend or family member from within your
MyiHChart account. Use the following procedure to invite someone to access your account.

Log in to your MyiHChart account.
2. Click Menu.

[3» Logout
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Figure 1 - MyiHChart Toolbar

3. Scroll down to the Sharing section in the menu that opens.
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Figure 2 - MyiHChart Menu

4. Click Share My Record.
5. Scroll down to the Share with People section.

You can view the Sharing Your Record video to learn more by clicking on it. The video is
available on the Friends and Family Access page as well.
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. Control who can view your information, and whose information you can view.
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Share with People

i Download or send your record

Download information about your visits er send it to someone else.

&% Give one-time access with Share Everywhere

Share your information with just about anyone, like a social worker or a school nurse.
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Link your MylHChart account with other healthcare organizations and see your health information in
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J'T'l. Allow other organizations to access your information

Give permission for a different healthcare organization to see your information.

Figure 3 - How Do You Want to Share Your Information?
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6. Click Friends and family access.
7. Click Invite Someone.
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Who Can See My Record?

No one can see your information

—+ Invite someone

Figure 4 - Friends and Family Access

8. Complete the required fields as indicated by an asterisk.
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Who are you inviting?

*
Name

Where should we send this invitation?

* *
Email Confirm email

*What kind of access would you like this person to have to your chart?

Partial Access

Figure 5 - Invite Someone to Have Access to Your Record

9. Scroll down.
10. Review the terms and conditions.

11. Select the | agree to the terms and conditions check box.

12. Click Send invite. The invitee appears under Who Can See My Record? with a Pending status.

Once the invitation is accepted, the status becomes Active.

You can revoke access by clicking the Revoke button.

o We will email an invitation to someone you o From the email, they can log in to their e They must verify they know you by entering
trust. MyIHChart to accept the invitation your date of birth
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Who Can See My Record?

Their access is:

Invite sent to:
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Figure 6 - Friends and Family Access
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