EPIC Process
Instructions

Editing Your Communication Preferences in
MyiHChart

Information regaring your health, upcoming appointments, test results, and so forth can be
communicated to you in a variety of ways. In order to ensure that you receive only the desired
communications via the proper communication method, it is critical that you configure your
communication preferences in your MyiHChart account. Use the following procedure to set
your communication preferences.

Launch your Internet browser.
Enter https://www.myihchart.org/ in the Address bar.

Press Enter on your keyboard.
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Figure 1 - MylHChart

Enter your Password in the corresponding field.
Click SIGN IN.
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https://www.myihchart.org/mychart/

Editing Your Communication Preferences in MyiHChart

7. Click the CONFIRM AND MANAGE NOTIFICATIONS button in the Confirm Your Notification

Settings window that appears.

Confirm Your Notification Settings

Please take a moment to confirm your notification settings.
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or text message alerts, message and dsta rates may apply.

Figure 2 - Confirm Your Notification Settings

If the Confirm Your Notification Settings window does not appear, go to Profile>

Communications.
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Figure 3 - Profile Menu
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8. Expand the section for which you wish to update notifications by clicking on the corresponding
down arrow.
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Choose how you would like to receive MylHChart notifications.
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This is your contact information that we will use to deliver notifications. If you want to make any changes to this information, please allow 24 hours for our clinic staff to update this information in your
medical record.
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Figure 4 - Communication Preferences
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9. Click on the icon(s) corresponding to the desired communication method(s) for the type of
communication.

INFIRMARY 9 o E= B = | = AL

-HEALTH Log Out

A Health Visits Messaging Eilling Resources Profile

Communication Preferences

Choose how you would like to receive MylHChart notifications.
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Figure 5 - Communication Preferences

Icons are only present for the allowed forms of communication for an item. Not all items
allow all forms of communication.
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Figure 6 - Communication Icons
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Colored icons indicate that the communication method is selected and active. Icons that
appear as line drawings indicate that the communication method is not selected.
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Figure 7 - Communication Icons
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If a lock is present on an icon, the communication method cannot be altered.

I.
Figure 8 - Locked Communication Method

10. Continue until each item in the section is addressed.

Some items may offer additional check boxes to isolate specific conditions for a
communication.
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Figure 9 - Communication Selection Check Boxes

11. Repeat steps 8 through 10 until all items are addressed.
12. Click Save Changes at the bottom of the screen.
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Choose how you would like to receive MylHChart notifications.
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Figure 10 - Communication Preferences
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